depfepanbHOE rocyapcTBeHHOe 610KeTHOE 06pa3oBaTe/ibHOe YUpexjeHune
BbICLLEro 06pa3oBaHua
"[anbHEBOCTOYUHbIA FOCYapCTBEHHbIN YHUBEPCUTET NyTei coobuieHns"
(ABrync)

YTBEPXOAKO

3aB.kadepgpoii

(k802) MexayHapofHble KOMMYHUKaL UK,
CepBuUC 1 Typusm

LLleknHa E.T"., KaHA,.
KYNbTYpPO/IOruun, AOUEHT

24.05.2022

PABOYAA NMPOI'PAMMA

amcunnnuHel  CepBUCHasn aesiTeNIbHOCTb

Ana HanpasneHus noarotosku 43.03.01 Cepsuc

CocTtaBuTtenb(n): K. KynbTyponoruu, goueHTt, L eknHa E.I".;cT. npenogasatens, KynaH-KosnoHosa M.3.

O6cyxaeHa Ha 3acefaHum Kagegpsl:  (k802) MexayHapofHble KOMMYHUKaLWK, CEPBUC N TYPU3M

MpoTokon ot 11.05.2022r. Ne 12

O6cyaeHa Ha 3acefjaHN METOANYECKON KOMUCCUI YHeBHO-CTPYKTYPHOIO noapasaeneHus: MpoTokon oT
24.05.2022 1. Ne 5

r. XabapoBck
2022 r.



BusuposaHue PN agna ucrnonHeHUs B o4epesHOM y4ebHOM rofy

Mpeacepatens MK PHC

2023 .
Pabouyas nporpamma nepecmMoTpeHa, 06cyxeHa 1 ogobpeHa s
ncnonHexnums B 2023-2024 yye6HOM rogy Ha 3acefiaHuun Kaheapbl
(k802) MexayHapofHble KOMMYHWKaLWUK, CEPBUC U TYPU3M

Mpotokono T 2023 r. Ne
3aB. Kategpoit LLleknHa E.I"., KaHA. KynbTyponorum, AoUeHT

BusuposaHue PN gna ucrnonHeHUs B o4epesHOM y4ebHOM rogy

Mpeacepatens MK PHC

2024 1.
Pabouas nporpamma nepecMoTpeHa, 06Cy>KaeHa 1 ofobpeHa 1A
ncnonHeHus B 2024-2025 yye6HoM rofy Ha 3acefiaHumn Kateapbl
(k802) MexayHapofHble KOMMYHWKaLWUKW, CEPBUC U TYPU3M

Mpotokono T 2024 1. Ne
3aB. Katenpoit LLleknHa E.I"., KaHA. KyNbTyponorum, AOUeHT

BusuposaHue PN gna ucrnonHeHUs B o4epesHOM y4ebHOM rofy

Mpegcegatens MK PHC

2025 T.
Pabouas nporpamma nepecMoTpeHa, 06Cy>KeHa 1 ofobpeHa 1A
ncnonHeHnus B 2025-2026 yuye6HOM rogy Ha 3acefiaHuun kaeapbl
(k802) MexayHapofHble KOMMYHMKaLWUW, CEPBUC U TYPU3M

Mpotokono T 2025 1. Ne
3aB. Kagenpoit LLleknHa E.I"., KaHA. KyNbTyponorum, AOUEHT

BusuposaHue PN agna ucrnonHeHUs B o4epesHOM y4ebHOM rogy

Mpeacepatens MK PHC

2026 T.

Pabouas nporpamma nepecMoTpeHa, 06Cy>KaeHa 1 ofobpeHa /1A
ncnonHexnus B 2026-2027 yye6HOM rogy Ha 3acefiaHuun Kaheapbl
(k802) MexayHapoHble KOMMYHWKaLWUKW, CEPBUC U TYPU3M

Mpotokono T 2026 r. Ne _
3aB. Kategpoit LleknHa E.I"., KaHA. KyNbTyponorum, AoUeHT

cTp. 2



cTp. 3

Pa6ouas nporpamma gucuunanibl  CepBUCHas AesTeNbHOCTb

paspaGoTaHa B cooTBeTcTBUM ¢ ®OC, yTBEPXAEHHBLIM NPrKasoM MuHUCTepCTBa 06pa3oBaHKs U Hayku Poccuiickoil defepauun ot
08.06.2017 Ne 514

KBanungukauums 6akanaBsp

dopma 06yueHust 0YHas

OBBEM ANCUNNNINHBI (MOAYNA) B SAUETHbIX EAVHUUAX C YKA3SAHWEM KOJTIMYECTBA
AKAJEMNYECKNX YACOB, BbIAEJIEHHbIX HA KOHTAKTHYHO PABOTY OBYYAIKOLWNXCA C
MPEMNOAABATEJ/IEM (MO BUAAM YUEBHbIX 3AHATUN) N HA CAMOCTOATE/IbHYIO PABOTY
OBYHYAKOLWNXCA

O6uias TpyJ0eMKOCTb 53ET
;0B 10 Y4e6HOMY nnaHy 180 Buabl KOHTPONA B CeMecTpax:
B TOM yuncne: JK3ameHbl (cemecTp) 2
KOHTaKTHaa pa6oTa 70 pedeparos 2 cem. (1)
camocTonTenbHaa paboTa 74
4acoB Ha KOHTPO/ib 36

PacnpegeneHve yacoB AUCLUUMIVHBI MO ceMecTpaM (Kypcam)

CemecTp
(<Kypc>.<Cemec 2 (1.2
Tp Ha Kypce>) Wroro
Hepenb 16 5/6
Buna 3aHATWiA yn pnvn Pl
Nekunn 32 32 332 32
MpakTnyeckne 32 32 32 32
KoHTposib 6 6 6 6
CamMOoCTOATENbHOM
paboThbl

B Tom uncne uHt. 18 18 18 18

WToro ayg. 64 64 64 64
KoHTakTHas 70 70 70 70
pa6ota

Cam. pa6oTa 4 74 74 T4

Yacbl Ha KoHTponb 36 36 36 36

MTtoro 180 180 180 180



cTp. 4

1. AHHOTALMSA ANCLVMIUHBI (MOAYS)

1.1 CyuwHOCTb CEpPBUCHOI AesiTeNbHOCTU. YCyra Kak crieluduyecknii npoayKT CEpBUCHOI AesTeNbHOCTY YCyru u
XKU3HEAEesATeNbHOCTb NOAEN B TPAAULMOHHBIX COOBLLECTBAX. YCYru U CepBUCHAs AeATeNbHOCTL B 06LLECTBaxX
COBPEMEHHOro Tuna. [ocyAapCTBEHHO-NPABOBOE PEryNMPOBaHUE CEPBUCHOI feATENbHOCTU. CepBUCHAs [eATebHOCTL KaK
npouecc. KauecTBo ycnyr n 06CnynBaHus. ITUKA 1 NCUXONIOTUS CEPBUCHON AeATENbHOCTH.

2. MECTO ANCUMMINHBI (MOAYA) B CTPYKTYPE OBPA30OBATE/IbHOW MPOrPAMMbI
Kog gncumnaunuel:  B51.0.04
2.1 TpeboBaHMA K NpeBapuTe/IbHOM NOLFOTOBKe 06yyatoLLerocs:
2.1.1 Cepsuconorus
2.1.2 OcHoBbI NpoeccMoHanbLHON AesTensHOCTM B cdhepe ycnyr
2.2 AcumnanHbl N NPaKTUKK, 415 KOTOPbIX 0CBOEHWE JaHHOM ANCUUNANHBLI (MOAYNS) HE06X0AMMO KaK
npeALLecTByloLLee:
2.2.1 OcHOBbI NpeANpPUHMMATE/IbCKON AeSTeNbHOCTM B cdhepe ycnyr
2.2.2 MeHeKMEHT B cpepe ycnyr

3. MEPEYEHb MNTAHNPYEMbIX PE3YJIbTATOB OBYUEHUA MO JNCUUNNVNHE (MOAY NTIO),
COOTHECEHHbIX C NNAHUPYEMbIMUW PE3Y/IbTATAMUM OCBOEHWS OBEPA30BATE/IbHOW MPOMPAMMBbI

OlMK-2: CnocobeH 0CyLLEeCTBAATb OCHOBHbIe (YHKL MW yNpaBieHUss CEPBUCHON AeATeNIbHOCTbIO
3HaThb:
OCHOBHbIE METOAbI M MpMeMbl NAAHNPOBaHWSA, OpPraHn3auun, MOTMBALMUN N KOOPAMHALMN LeATeNlbHOCTY NpesnpuaTuii
(noppasgeneHunii) npeanpuaTriiz cepbl ceparca
YMeTb:
OnpefensaTb Lenu 1 3agayn ynpasneHnsa CTPYKTYPHbIMU NOAPa3feNneHnaMn nNpeanpuaTuii cepbl cepemca
Bnapets:
HaBblkamy KOHTPOIS AeATENbHOCTW NPeANpUATUIA (NoApasaeneHnin) NpeanpuAaTUiA chepbl cepaumca.

MK-4: FTOTOBHOCTb K M3YYEHUIO Hay4YHO-TEXHNYECKOWN MH(OPMaL MK, 0TEHECTBEHHOMO 1 3apyBeXHOro OMnbiTa B CEPBUCHOIA
[esATeNbHOCTH
3HaThb:
OCHOBHbIE BMAbI HAYYHO-TEXHWUYECKOW MH(opMaLnm
MeTogabl paboTbl C Hay4YHO-TEXHUYECKOI MHOpMaLMeit
YMeThb:
AHanmsnpoBaTtb U CUCTEMATU3NPOBaThL 60/bLLME 06bEMbI HAYYHO-TEXHUYECKON MH(hopMaLun
MpUMEHATb MONYUYEHHYH HayUYHO-TEXHUYECKYHO MH(OPMALMIO ANS NPUHATUSA YNPaBNeHYeCKNX PeLleHnit
Bnapets:
HaBbikaMu
Cnocobamy NPUMEHEHNS pe3ynbTaToB aHa/n3a B CBOEN AesTeNbHOCTY

[MpoBefeHMsA NepuoANYECKOrO aHan3a KOHKYPEeHTHbIX NPOEKTOB TOProBO-NPOMbILLIEHHbIX BbICTABOK
AHanusa 0T4eTOB, NPefoCTaBASEMbIX CMELMaNMCTaMM N0 OpraHn3aL MM TOProBo-NPOMbILLNEHHbIX BbICTABOK

4. COOEP>XAHUE ANCUNNNNHBI (MOAYNA), CTPYKTYPUPOBAHHOE MO TEMAM (PA3SAE/NTAM) C
YKA3AHVEM OTBEAEHHOIO HA HNX KOJTMYECTBA AKAJEMNYECKNX YACOB N BNAOB YYEBHbIX

3AHATUN
Kog HaunmeHoBaHwue pasgenos n tem /Bug Cemectp / Uacos KomneTeH- Nutepatypa NHTe MpuMedaHmte
3aHATUA 3aHATUA/ Kypc Lmn paKT.
Pasgen 1. nekuun
11 Tema: CyLIHOCTb CEPBUCHO 2 2 OnK-2 NK- n1.1 n1.2n2.1 0
featensHocTU.MoHATMA «CepBuc», 4 N2.2 N2.3
«CepBucHas gedatenbHOCTb». CepsBuc ” N2.4N3.1 N3.2
(hOpMbl YeNI0BEYECKOW [eATENIbHOCTU. 21 3233 24
CepBuc Kak NnoTpe6bHOCTb. CepBUC Kak 35 326 37 38
yenyra. /Jek/ 39 310 311

312 313



12

13

14

15

16

17

18

Tema: Ycnyra kak cneunguyeckunin
NPOAYKT CEPBUCHOW AeATeNbHOCTY.
XapakTepuCTUKK YCIYTn KaK NpoayKra
cepBuCHOI aesTenbHocTu. Knaccudmkaumm
ycnyr. MoTpebuTensCkme CBOWCTBA YCAYT.
YKusHeHHbI umkn yenyru. /Nek/

Tema: Ycnyru v xusHeaesTenbHOCTb
niofeii B TPaANLMOHHbIX CO0BLLeCTBaX.
OvddepeHunaLlns 3aHATUIA U coumanbHbIX
poneii B NepBO6bLITHON  KynbType U
apxanyeckux coobuuectsax. 3apoxaeHue
yCNyr B ApeBHEM MUpe. YCnyru B
cpefHeBekoBOM obulecTse. /Jlek/

Tema: Ycnyru v cepBUCHas AeATENbHOCTb B
o6LecTBax COBPEMEHHOr0 Tuna.BausHme
WHAYCTPUaNbHOMo MPOM3BOACTBA Ha
CepBUCHYIO fesTenbHocTb. CepBUCHas
[eaTenbHOCTb B 06LLEeCTBE
nocTUHAYCTpManbHoro Tnna. CepBucHas
[LeaTeNbHOCTb B Pa3BMBAIOLLMXCA CTpaHaXx.
MpoTuBOpEeUNs CEPBUCHON [EATENLHOCTY.
/Nexk/

Tema: 3aBUCMMOCTb CEPBUCHOM
[leaTeNIbHOCTU OT reorpamyeckux,
noceneHyeckunx, femorpapuyecknx
(hakTopos. /Nek/

Tema: ["ocypapCTBEHHO-NPaBOBOE
perynnpoBaHune CepBUCHON [eATeNbHOCTH.
CepBucHbIe (DYHKLMM rocyapcTsa.
MoHsATVe «counanbHbIii ceparc». MNpaBoBoe
perynvuposaHue npas noTpebuTteneii. 3akoH
«O 3awmTe npas noTpebuTteneii» /fek/

Tewma: CepBUCHaA AeATeNbHOCTb Kak
npouecc.CBA3b CEPBUCHO AeATENbHOCTY C
3KOHOMUYECKOI KOHBLHOHKTYPOIA.
OpraHu3sauus npowecca 06cnyXunBaHns Ha
CEPBVCHOM MPEANpPUATUN: NPUEM,
ochopm/eHne, NCMONIHEHNE, Bbljaya 3aKasa.
KoHTakTHas 30Ha. ®opMbl 06CNYXKMBAHMA.
OCHOBHbIe 1 BCMOMOTaTe/lbHble NPOLLECChl.
/Nek/

Tewma: KauecTBo ycnyr v 06cnyxmBaHums.
MoHATMA «KayeCTBO YCNyr», «KayecTso
o6cnyxuBaHms». Kputepun n nokasarenu
KauecTBa ycnyru. besonacHocTb Kak
OCHOBHOIA KpUTEpWIA KayecTBa ycnyru.
KynbTypa 06cnyxunsaHns kak 6a3oBblil
3NeMeHT kayecTBa. HopmaTnBHO-NpaBoBas
6a3sa perynvMpoBaHus KauyecTBa ycnyr.
YnpaBneHue kauecTsoMm. //1ek/

2

4

4

4

4

4

4

OrlnK-2 MNkK-
4

OlnK-2 MNkK-
4

OlnK-2 MNkK-
4

OlnK-2 MNkK-
4

OlnK-2 MNkK-
4

OlnK-2 MNkK-
4

OlnK-2 MNkK-
4

nii1niz2nz.1
n2.2n2.3
N2.4Nn3.1 N3.2
313233 324
3536 37 38
39 310 311
312 213

niiniz2nz.1
n2.2n2.3
N2.4Nn3.1 N3.2
313233 34
3536 37 38
39 310 311
312 213

niiniz2nz.1
n2.2n2.3
N2.4Nn3.1 N3.2
313233 34
3536 37 38
39 310 311
312 213

niiniz2nz.1
n2.2n2.3
N2.4N03.1 N3.2
313233 324
3536 37 38
39 310 311
312 213

niiniz2nz.1
n2.2n2.3
N2.4N03.1 N3.2
313233 34
3536 37 38
39 310 311
312 213

niiniz2nz.1
n2.2n2.3
N2.4N03.1 N3.2
313233 34
3536 37 38
39 310 311
312 213

niiniz2nz.1
n2.2n2.3
N2.4N03.1 N3.2
313233 34
3536 37 38
39 310 311
312 213

cTp. 5



19

21

2.2

2.3

2.4

Tema:3TuKa 1 NCUXOOTUA CEPBUCHOM 2 4
fearenbHocTu. MpodeccnoHanbHoe 4
nosefieHve 1 aTUKeT. HopMbl 1 nNpasuna

NpoheccHoHanbHOro aTnkeTa. MpuUHUMNLI

3TMKMN B3aMMOOTHOLLEHWIA C

noTpebutensamm ycayr. fNeuxonornyeckune

0C06EHHOCTM [eN10BOro 06LWeHNs B Chepe

cepsuca. Tunonorusaunsa notpebutenei B

cUCTeMe NOCTPOEHMUS B3aMMOOTHOLLEHWIA C

KnneHTamMu. Buabl KOHPIMKTOB B

npouecce 06CNYXUBAHUA U NYTU UX

paspeLueHus. /Jlek/

Pasgen 2. npakTnyeckue

MoaxoAbl K MOHATUIO «CEPBUCY, 2 2
«CcepBUCHas feaTenbHoCTb». CemMuHap 4
1 Pa3nuyHble NOAX04bl K NMOHATUIO

«CepBuUC», «CepBUCHaA AeATeNbHOCTb»

2. CepBuUC Kak (hopMa YeN0BEYECKOIA

[eATenbHOCTY.

3. CepBUCHan feATeNbHOCTb Kak Crnocob

YL,0BNETBOPEHNS NOTPe6HOCTENA.

4. MoTpebHOCTN COBPEMEHHOIO YerioBeKa

1 BO3MOXHOCTU CepBuca.

5. AHTMOOGLecTBeHHbIe noTpe6bHoCTM /Tp/

Ounckycens: 2 2
MoTpebHOCTM COBPEMEHHOIO YernoBeka u 4
BO3MOXHOCTU cepsuca /Tp/

[MOHATNE N OCHOBHbIE XapaKTePUCTUKN 2 2
ycnyru. CeMmuHap: 4
1 lMoHATKe «ycnyra», 0OCHOBHbIE

XapaKTePUCTUKM.

2. Knaccugmkauum yenyr

3. )KWU3HEHHbI LUK ycnyru

/Mp/

3BoNOLMSA YCNyr, TPAgULNOHHbLIX 4N1s 2 2
obulectBa. CeMuHap: 4
JBoNOUMA yCnyr, TPagULUOHHBIX Ans

obLiecTBa (Ha NpuMepe OAHOW U3 yCnyr:

nuTaHue, NapMKMaxepckas, MeguLMHCKas,

06pasoBare/ibHasl, 06LLeCTBEHHbIN

TpaHcnopT v np.)

/Mp/

OrMK-2 MK-

OrMK-2 MK-

OrMK-2 MK-

OrMK-2 MK-

OrMK-2 MK-

cTp. 6

nii1niz2n2.1 2
n2.2n2.3
N2.4N3.1 N3.2
3132 33 24
3536 37 38
39 3910 311
312 313

Auckyccus

nii1niz2n2.1 0
n2.2n2.3
N2.4N3.1 N3.2
3132 33 34
3536 37 38
39 3910 311
312 313

niiniz2n2.i1 2
n2.2n2.3
N2.4N3.1 N3.2
3132 33 34
3536 37 38
39 310 311
312 313

Auckyccusa

niiniz2n2.i1 0
n2.2n2.3
N2.4N3.1 N3.2
3132 33 34
3536 37 38
39 310 311
312 313

niiniz2n2.i1 2
n2.2n2.3
N2.4N3.1 N3.2
3132 33 34
3536 37 38
39 3910 311
312 313

Auckyccusa



2.5

2.6

2.7

2.8

2.9

2.10

Ycnyru n cepsuc B TpaguULUOHHOM 2 4 OnK-2 nK- 111 ni.zn2.1
obulectse. CeMuHap: 4 Nn2.2n2.3

1 )Kun3Hb ntoael 4OMCTOPUYECKOTO N2.4N3.1 N3.2
BpeMeHMU. 21 3233 24
2. YacTHast Xu3Hb B 06LLeCTBe 35 326 37 38
TPagULMOHHOI KyNbTypbl. 39 210 311
3. Ycnyru B cpejHeBEKOBOM 06LLecTBE 212 313

3anagHoii EBponbl.

4. YXu3Hb KuUTaliLieB nepuosa ApeBHero
MWpa 1 CPeLHUX BEKOB.

5. Pa3BUTUE CEPBUCHOI AeATENbHOCTM Ha

Pycu.
/Np/
Ycnyru n cepeuc B COBPeMEHHOM 2 2 OnkK-2 nK- 1.1 n1.2n2.1
obulectse. CeMuHap: 4 n2.2n2.3
1 YpoBeHb XM3HM OCHOBHOW YacTu N2.4N3.1 N3.2
rpaxgaH B cepeguHe 20 Beka. 21 32 33 24
2. CepBuUcHas fesTeNlbHOCTb B 06LLecTBe 35 326 37 38
NOCTUHAYCTPUaNLHOro TUMa. 39 310 311
3. HoBble ycnyru B 21 Beke. 212 313
4. TpoTMBOpPEUUs CepBNCHON
LeATenbHOCTY.
/Np/
Oco6eHHOCTU pa3BUTUS CEPBUCA B Pa3HbIX 2 2 OnkK-2 nK- n11n1.2zn2.1
pernoHax mupa. CemuHap:1. OcobeHHOCTH 4 Nn2.2n2.3
pa3suTua cepsuca B CLUA. 2. N2.4N3.1 N3.2
Oco6eHHOCTU pa3BUTUS CepBuCa B 21 32 33 24
EBponeiickux cTpaHax. 3. Oco6eHHOCTM 35 26 37 38
pa3BUTKA CepBKCa B a3MaTCKNX CTPaHax. 39 210 311
/Mp/ 312 313
[eAtensHoCTbL rocygapctea no noaLep>kke 2 2 OlnkK-2 NK- n1.1 n1.2n2.1
06LLeCTBEHHOr0 6anaHca (coumabHBbIi 4 n2.2 n2.3
cepsuc). Ouckycecua: FocynapcTBeHHan N2.4N3.1 N3.2
nojep>xka akTBHa unu naccusHa? /Mp/ 21 32 33 24
35 96 97 38
39 310 311
312 313
PelueHve keiicoB Mo 3aKoHy 0 3alLuTe Mpas 2 2 OnkK-2 nK- n11n1.2zn2.1
notpe6utenein. /Mp/ 4 n2.2 n2.3
Nn2.4n3.1 N3.2
31 92 33 34
35 396 97 38
39 310 311
312 313
CBs3b NPON3BOACTBA YCNYT C 2 2 OnkK-2 nK- n11n1.2zn2.1
3KOHOMUWYECKON KOHBIOHKTYPOIA. 4 n2.2 n2.3
CeMuHap: N2.4N3.1 N3.2
1 ToHATME «3KOHOMUYECKOW 313233 34
KOHBIOHKTYPbI», TUMbl KOHBIOHKTYP B 3536 37 38
3KOHOMMUKe, CBA3b MPOU3BOACTBA YCNYT C 39 210 311
3KOHOMMWYECKOI KOHBIOHKTYPOIA. 312 3213

2. OCHOBHbIE 30HbI MPON3BOACTBA YC/YTU.
3. 3Tanbl 06¢cnyXunBaHna NoTpebuTens
(npesnpoAaxHbIiA, BO BPEMS NPOAAXMN,
NOCTNPOL4AXKHbIN).

4. ®opMbl 06CNYXKMBAHUS.

/Np/

2

cTp. 7

Auckyccusa

Auckyccus

Auckyccusa

Auckyccusa
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2.12

2.13

2.14

2.15

31

Co6CTBEHHbIE MCCefoBaHNAM «DOpPMbI
obcnyxnBaHus B cthepe cepsuca
r.Xabaposcka" .OTYeT No CO6CTBEHHbIM
ncecnefoBaHmam «®opMbl 06CNYXNBAHNSA B
cpepe cepsuca (r.Xabaposcka). Ha
nprvMepax CpaBHeHNs 2-3 NpeanpuaTuii
cepsuca € pasHbIMU hopmamu
obcnyxumsaHus. /Tp/

MoHATUA: «KauYeCTBO YCNYru», «KayecTBo
o6cnyXunBaHusa». CeMuHap:

1 IMoHATUA: «KAYeCTBO YCNYTn», «KayecTBo
06CNyXUBaAHUA»

2.YeTblpe TNa KayecTsa

3. Kputepuu 1 nokasaTenu kayectsa

4. be3onacHOCTb Kak Nnokasare/ib KauyecTsa
yenyru

/Mp/

[uckyccuna: KynbTypa 06CnyXunBaHUS Kak
nokasarenb Kauvectsa /lp/

Mcuxonoruna cepenca - OCHOBHbIE NMOHATUA
¥ 3agaun.CeMmuHap:

1 .Tcuxonorus cepsuca - OCHOBHbIE
MOHATUA U 33a4un

2. Knaccugpmkaunsa MHANBUAYaNbHbLIX
XapaKTepUCTUK IMYHOCTM YYACTHUKOB
CepBUCHON AeATeNnbHOCTH

3. MpodeccroHanbHoe noseseHUe
paboTHNKa KOHTaKTHOW 30HbI.

4. Buabl KOH(MKTOB B npoLiecce
06CNyXMBaHUA 1 NYTU U paspeLLeHmns.
/Mp/

3TUKa cepBUCHOI AeaTenbHOCTU. CeMuHap:
MoHATUE «3TUKM CEPBUCHOM
JeATenbHOCTU».MpotheccnoHanbHas aTuka,
OT/INYME XapaKTEPUCTUK
NpoecCUOHaNbLHOIO NOBEAEHNS B
PasNUYHbIX STUYECKNX KOLEKCAX.

/Mp/

Pasgen 3. camocTosaTenbHas paboTa

PABOTA C TNTEPATYPHbLIMU N
INTERNET-UCTOYHUNKAMMW,
SNEKTPOHHBIMW BUBTMOTEKAMU
/Cp/

2

2

2

2

2

20

OlK-2 MNK-
4

OlK-2 MNK-
4

OlK-2 MNK-
4

OlK-2 MNK-
4

OnnK-2 MnkK-
4

OlMK-2 MNK-
4

nii1ni2z2n2.1
n2.2n2.3
N2.4Nn3.1 N3.2
3132 33 24
3536 37 38
39 310 311
312 313

nii1ni2n2.1
n2.2n2.3
N2.4Nn3.1 N3.2
3132 33 24
3536 37 38
39 310 311
312 213

nii1niz2n2.1
n2.2n2.3
N2.4Nn3.1 N3.2
3132 33 24
3536 37 38
39 310 311
312 213

nii1ni2n2.1
n2.2n2.3
N2.4Nn3.1 N3.2
31 32 33 24
3536 37 38
39 310 311
312 213

nii1niz2n21
n2.2n2.3
N2.4Nn3.1 N3.2
3132 33 24
3536 37 38
39 310 311
312 313

nii1ni2z2n2.1
n2.2n2.3
N2.4Nn3.1 N3.2
313233 34
3536 37 38
39 310 311
312 213

2

2
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anckyccus

Ouckyccusa



3.2

33

41

MOArOTOBKA JOK/IALA HA
MPAKTUYECKOE 3AHATUE 1
PA3PABOTKA MPE3EHTALINN K
JNOK/ALY. MOATOTOBKA K
3AHATUIO, MPOBOAVIMOMY B
®OPME ANCKYCCUN

/Cp/

HATMNCAHWE PE®EPATA MO
BbIEPAHHOW TEME /Cp/

Pasgen 4. NMpomMexxyTouHasa aTrectauus

/9k3ameH/

2 40
2 14
2 36
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OnkK-2 NK- ni.1n12n2.1 0

4

n2.2n2.3
N2.4Nn3.1 N3.2
3132 33 24
3536 37 38
39 310 311
312 313

OnkK-2 NK- ni.1n12n2.1 0

4

n2.2n2.3
N2.4Nn3.1 N3.2
3132 33 24
3536 37 38
39 310 311
312 213

OnkK-2 nNK- ni1n12n2.1 0

4

n2.2n2.3
N2.4Nn3.1 N3.2
313233 24
3536 37 38
39 310 311
312 313

5. OUEHOYHbIE MATEPUA/bI 419 MPOBEAEHNA MPOMEXYTOUYHOWM ATTECTALINN

Pa3sMeLLeHbl B NPUIOXKEHUN

6. YHEBHO-METOANYECKOE N UH®POPMALWMOHHOE OBECMNEYEHUWE ANCUNMNNINHBI (MOAY NHA)

niil

ni.2

n21

n2.2

n2.3

n2.4

6.1. PekomeHayemas nutepatypa

6.1.1. MepeyeHb OCHOBHOI MTepaTypbl, HEO6GXOAMMOI AN 0CBOEHWUS AMCLMNANHBI (MOLYS)

ABTOpbI, COCTaBUTENN
CsupugeHko HO. 1.,

Xwmenes B. B.

PomaHoBuY XX.A.,

Kanaues C.J1.

3arnasue

CepBucHasa edaTenbHOCTb: YyebHoe nocobue

CepBuCHasl AesTeNbHOCTb: YUe6HUK

M3patenscTBo, rog
Mocksa: OOO "HayuHo-
n3gatenbekuin ueHTp MH®PA-
M*", 2017,
http://znanium.com/go.php?
id=760143
Mocksa: fawkos u K, 2019,

6.1.2. MepeyeHb AOMOTHUTE/NLHOR NMTepaTypbl, HEO6XOLMMON AN OCBOEHUS AMCLMNANHBI (MOLY/S)

ABTOpbI, COCTaBUTENN
ABaHecoBa .A.,

ABaHecoBa I".A.

ByiineHko B.®.

HasapkuHa B. A.,
CtpebkoBa /1. H.

MaHnHa 3. L.,

BuHorpagosa M. B.

CepBuCHas AesTeNbHOCTb: VcTopuyeckas U COBpeMeHHast
npaKkTUKa, NPeAnpUHUMATENLCTBO, MEHEAXKMEHT: YUeo.

3arnaeue

nocobue A5 By30B

CepBucHasa [edaTeNnbHOCTb: OpraHu3aLoHHbIe, 3TUYECKUE U
ncmxonaornyeckmne acnekTbl: y'-IE6. noco6ue AnAa By30B

CepBucHas feATeNIbHOCTb (CXeMbl U Tabnunubl)

OpraHusauus n NaaHNpoBaHWe [esTeNbHOCTY NPeANpUsATUS

cthepbl cepsuca

13aaTenbCTBO, rof
Mocksa: AcnekT lNpecc, 2004,

PocTtoB-Ha-[oHy: ®deHuke, 2008,

Hosocubupck: HI'TY, 2015,
http://biblioclub.ru/index.php?
page=book&id=438415

Mocksa: MN3patenscko- Toprosas
Kopropauus «Jawkos 1 K°»,
2015,
http://biblioclub.ru/index.php?
page=book&id=419566

6.1.3. MepeyeHb yueGHO-METOAMUECKOr0 06ecreyeHns 4151 CaMOCTOATe/IbHOW pa6oThl 06yYatoLWMXCcs Mo AUCUUMTNHE

ABTOpbI, COCTaBUTENN

(mopynto)
3arnasue

W3gatenbcTBO, rof


http://znanium.com/go.php
http://biblioclub.ru/index.php
http://biblioclub.ru/index.php

n3.1

na.2

ABTOpbI, COCTaBUTENN 3arnasue

KypHasa H.H. CepBuUCHasA LeaTeNbHOCTb: MeTof. nocobue

KoBblHeBa J1.B.,
Kypb6aHosa /1.M.,
LLleknHa E.T".

OT pethepata [0 BbIMYCKHO KBaNMN(UKaLMOHHON paboThbl:
MeTog. nocobue

cTp. 10

M3naTensCcTBo, rof
Xabaposck: M3a-80 ABIYTIC,
2013,

Xabaposck: M3a-80 ABIYTIC,
2018,

6.2. MepeyeHb pecypcoB MHPOPMAaLMOHHO-TENEKOMMYHUKALWUOHHOM ceTu "VIHTepHeT", He06X0ANMbIX /151 0CBOEHMS

AVCUUNAUHBI (MOLYNSA)

31  3neKTpoHHbIA KaTtanor HTB ABrYMC

32  HayuHas anekTpoHHas 6ubnuoteka ELIBRARY

33  HayuHas anekTpoHHasa 6ubnunoteka oTkpbiToro gocryna «KUWBEPTEHUHKA»
34  3BC "MaHb"

35  Cait degepanbHOro areHTCTBa Mo Typusmy

26  [NopTan nHAYCTPUK rocTenpumMMCTBa N NUTaHNA

37  HI «'unbama MapKeTonoros»

38  Wccneposatenbekuii xonguHr ROMIR

39  depgepanbHas cnyxba rocyaapCTBeHHO CTaTUCTUKK: XabapoBcKeTaTt
310 depepanbHas cnyxba rocyAapCTBEHHON CTaTUCTUKN

211 OBC 3HaHuym

912 3BC HOpair

313 3BC YHuBepcuteTckasa 6mbnnoteka ONLINE

http://lib.festu.khv.ru/elektronny
j-dostup/175-elektronnyj -dostup

http://www.eLIBRARY.RU
http ://mwww. cyberleninka.ru
https://e.lanbook.com

http ://www. russiatourism.ru
http://www.horeca.ru/
https://www.marketologi.ru
https://romir.ru
http://habstat.gks.ru
http://www.gks.ru
http://znanium.com
https://biblio-online.ru
http://biblioclub.ru

6.3 MNepeyeHb UHOPMALMOHHbBIX TEXHOMNOT M, UCMONb3YEMbIX MPU OCYLLECTB/IEHUM 06pasoBaTe/IbHOrO npoLecca no
aucuunauHe (Mogynto), BKIOYas NepevyeHb NPOrpaMMHOro o6ecneyeHnst U MHPOPMALMOHHBIX CAPABOYHbIX CUCTEM

(npwn Heobxo4MMOCTHN)
6.3.1 MNepeyeHb NporpaMmMHOro obecreyeHuns

Windows XP - OnepaunoHHas cuctema, nuy,. 46107380

Office Pro Plus 2007 - MakeT oucHbIX Nporpamm, nuy,.45525415

Adobe Reader, cBo6ogHO pacnpocTpaHsemoe MO

Google Chrome, cBo60aH0 pacnpocTtpaHsiemoe MO

Free Conference Call (cBobogHas nuueH3ns)

Zoom (cBobogHas NMLEeH3Ns)

AHnTuBupyc Kaspersky Endpoint Security gns 6usHeca - PacwmpeHHblii Russian Edition - AHTUBMpYCHas 3almTa, KOHTpaKT 469
ABrync

ACT TecT - Komniekc nporpamm [ co3fjaHns 6aHKOB TECTOBbIX 3afjaHU i, OpraHu3aLmm n NpoBefeHNs CeaHCoB TECTUPOBaHNA,
mu.ACT.PM.A096./108018.04, por.372

6.3.2 MNepeyeHb NHPOPMALMOHHbIX CMPAaBOYHbIX CUCTEM

- IHpopmaunoHHo-cnpaBoyHasa cuctema KoHeynbTaHT (http://www.consultant.ru/)

7. ONMNCAHVE MATEPUA/IbHO-TEXHWYECKOWM BA3bl, HEOBXOAVMMOW /159 OCYWECTBNEHUS

OBPA3OBATEJIbHOI'O NMPOLECCA MNo ANCUnNniaInHE (MOA4Y NkO)
OcHalweHve

AyauTopus HasHaueHue
2402 YuebHas ayaMTopums ans NpoBefeHUs 3aHATUI
NEKLMOHHOro Tuna MHTepaKTUBHasA [OCKa
3241 YuebHas ayauTopus 418 NposefeHus
NPaKTUYECKNX 3aHATWIA, TPYMNnoBbIX 1 nnakarbl
VHAVBUAYaNbHBIX KOHCYbTaUWiA, TEKYLLEro
KOHTPO/S M NMPOMEXYTOUYHO aTTecTauum
1303 MomeLLeHMS ANs CamoCTOATENIbHON paboTbl
obyuarowmxcs. YntanbHblii 3an HTB
foctyny B 96C 1 3MOC.
249 MomeLLeHMS ANs CamoCTOATENIbHON paboTbl
ob6yuaromxcsi. YntanbHblii 3an HTB
fgoctyny B 96C 1 3MOC.
343 MomeLLeHMA AN CamoCTOATENbHON PaboThl
o6yuaromxcs. YntanbHblii 3an HTB
pgoctyny B 96C 1 3MOC.
3317 MomeLLeHMA AN CamoCTOATEIbHON paboThl

o6yuaromxcsi. YntanbHbiii 3an HTB

KOMMNNEKT yl-IE'6HOI7I mebenun; CTonbl, CTynbs, MeNoBas A0CKa,

KOMMNNEKT yH66HOI7I me6enun; CTonbl, CTynbd, AOCKa, TeMaTn4eckmne

Temartunyeckume nnakarbl, CTOMbI, CTY/bA, CTENNXN KoMNbHOTEpHasA
TEXHUKA C BO3MOXXHOCTbIO NOAK/IOYEHUA K CeTU VIHTepHET, CBO60,qHOMy

Temartunyeckume nnakarbl, CTOMbI, CTY/bdA, CTENNXN KOoMNbHoTepHas
TEXHUKA C BO3MOXKHOCTbIO NOAK/IOYEHUA K CeTU VIHTepHET, CBO@O,IJ'HOMy

Temartunyeckme nnakatbl, CTOMbI, CTY/bf, CTENNAKN. KOMMblOTEpHaA
TEXHUKA C BO3MOXXHOCTbIO MOAK/MOYEHNA K CeTu VIHTepHeT, CBO60,IJ|HOMy

Temartunyeckue nnakarbl, CTOMbI, CTY/bdA, CTENNAKN KoMMbloTepHas
TEXHUKA C BO3MOXKHOCTbIO NOAK/IOYEHUA K CETU VIHTepHET, CBOﬁO,qHOMy


http://lib.festu.khv.ru/elektronny
http://www.eLIBRARY.RU
https://e
http://www.horeca.ru/
https://www.marketologi.ru
https://romir.ru
http://habstat.gks.ru
http://www.gks.ru
http://znanium
http://biblioclub.ru
http://www.consultant.ru/
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AyaunTopusa HasHaueHne OcHaLweHve
fgoctyny B 36C n SMOC.
3322 MomeLLEeHMSa AN CamMmoCTOSATe/IbHO paboTbl TemaTunyeckve nnakatbl, CTOMbI, CTY/NbA, CTENNAKN KOMMbloTepHas
ob6yuarowmxcs. UntanbHbiii 3an HTB TEXHUKA C BO3MOXKHOCTbIO NOAK/IHOYEHUA K CeTu VIHTepHeT,
cBobogHomy poctyny B 36C 1 ANOC.
423 MomeLLeHnA 415 camoCTOATeNbHOM paboThl TemaTnyeckune nnakaTbl, CTO/bI, CTY/bs, CTennaxn KomnsioTepHas

06yyatoLmxcs.  3a/1 3NeKTPOHHON MHAOPMaLUM  TEXHMKA C BO3MOXHOCTbIO MOAK/IHOUEHNA K ceTU IHTepHeT,
cBobogHomy poctyny B 36C 1 ANOC.

8. METOANUYECKWME MATEPUVA/IbI ANA OBYYARK LW KNXCA MO OCBOEHWIO ANCUUVNAVHBI (MOAYNA)

1) PABEOTA C JINTEPATYPHBIMW N INTERNET-UCTOYHUKAMW, SNTEKTPOHHBIMW BUBJTMOTEKAMW

B pamkax camocToATe/lbHON NOATOTOBKM 0C060e BHUMaHWe AOMKHO ObITb YAeneHo paboTe ¢ MHOPMaLVOHHBIMY MaTepuanamm.
Beuay 06unus nHHopmaLMm U HaCbILLEHHOCTU KHUKHOMO PbiHKA, B XO4e CaMONOAr0TOBKM BO3HWKAaeT HE06XOAMMOCTb OCBavBaTh
MeTOAMKY NOMCKa NNTepaTypbl 1 OLEHKMN CoAepXalleiics B Heil MHpopmau . Hanbonee TpagnLMOHHBIMU U MPUBbIYHLIMU ABAAKOTCA
cnegytowue cnocobbl NonckKa MHPOPMaLMOHHBIX MaTepuanos: paboTa ¢ 6ubnuorpauyeckummn n3gaHmaMm B 6ubmoTeKax;
n3yueHune cneymanbHbIX BbIMYCKOB OTCLINOK K IMTepaType, CUCTEMATU3MPOBAHHbIX MO OTPacisM 3KOHOMUKW, pasgenam, 1m6o
KOHKpeTHbIM Npo6nemam; NCMoNb30BaHMe BUBIMOTEYHbIX KaTasloroB, KOTOPbIE B HACTOSLLEe BPeMA NpesCcTaB/eHbl
MPeMMYLLECTBEHHO B BUAe KOMMbIOTEPHOW MH(opMaLmn.

Bbl4enstoT HECKOIbKO CNOCO60B OLEHKMN Hay4HOTO TeKCTa: BO-NepBbIX, OMpeAeneHre npegHasHau4eHHOCTM paboThl - MosieMUYecKas,
anbTepHaTMBHAsA, OCTPOKPUTUYECKASA, TPaAULMOHHAS; BO-BTOPbIX, CONOCTaBeHNe 4aTbl U34aHUA KHUTU UIN XXYPHana u U3MeHeHWi B
9KOHOMMWYECKO, NOANTUYECKO, CoLmanbHOM 1 ap. chepe rocyaapcTsa, yunTbiBas TEHAEHLMMN Pa3BUTMS HayKW (HanpumMep, Bbi6upas
yuebHUK XenaTenbHO PYKOBOACTBOBATLCA MMEHHO 3TUM CNOCO6BOM); B-TPETbWX, CONOCTaBAEHWE XOTS Bbl HECKOMbKUX NNTEPATYPHbIX
MCTOYHWKOB, A1 TOrO, 4TOObI B NMOSTHON Mepe OLeHUTb CTeMNeHb pa3paboTaHHOCTU U M3YUYEHHOCTU pacCMaTpyMBaeMOoro 06beKTa un
npeaMeTa; B-4eTBEPTbIX, KOHCYbTUPOBaHME C BeAYLUMM NpenojaBaTesiemM Mo BONPOCam TOro UAW MHOTo m3gaHus. O6a3aTenbHbIi
3/1eMEeHT CaMOCTOATE/IbHOMN paboThbl C MHOPMALMOHHLIMW MaTepmanamMm - NoAroToBKa Aoknaja.

2) N1OArOTOBKA AOKNALA HA MPAKTUNYECKOE 3AHATUE

MofroToBKa 1 BbICTYM/IEHNE Ha NPAKTUYECKOM 3aHATWU SBSETCA BaXXHOM Ya-CTbO npouecca 06yyeHns, ycnex KOTOpbIX BO MHOTOM
3aBMCUT OT CaMOOPraHn30-BaHHOCTU U LIENeYCTPEMIEHHOCTN 00YyYatoLLerocs B U3y4eHMUM NocTaBeHHbIX BO-NPOCOB.

[oknag - 370 coobLleHne unn JOKYMEHT, COLePXMMOe KOTOPOro rnpeacraBnsaeT MHAOOPMaLMIo N 0TpaxaeT CyTb Bonpoca uim
nccnefoBaHns NMPUMEHUTENbHO K AaHHON cuTyaumu. Lenbio foknaga ABnseTca MHQOPMMPOBaHUe ayauTOpMI B pamMKax 3afaHHow
TeMbl. JloKnag MOXET BK/OYaThb B Ce6s Takue aNIeMeHTbl Kak PeKOMeHauny unm apyrue MoTUBaLMOHHbIE NPeANOXEHNS.
MpeacTaBneHHbIN OKNAA OLEHMBAETCA N0 CNeAYIOWNM KPUTEPUAM:

1 Cogep>xaTenbHasa yacTb MaTepuana (NOMHOTA U3NOXKEHWA, TOYHOCTb U [OCTOBEPHOCTD);

2. JTOrYHOCTb M ACHOCTb U3NOXEHUS;

3. Bpems BbicTynieHns 7-10 MUH.;

4. 3HaHWe TEPMUHONOTUM N OPUEHTUPOBAHMWE B TEME;

5. YMeHu1e 0TBETUTL Ha BOMPOCHI.

Takum 06pa3om, MakcMManbHoe KoinmuecTBo 6annoB 3a AOKNa4 ABNSeTCA CyM-MOI 6an0B N0 KaXAOMY KPUTEpUIO 1 paBHaeTcs 5
6annam.

Mpexge 4eM NPUCTYNUTb K HANNCaHWIO AOKNaAa, BXXHO AACHO NpefcTaBuTb cebe Tex, KTo ByaeT ero ciywartb. Joknag AomkeH 6bITb
COCTaB/IEH TakK, YTOObl CMbIC/ €ro 6bin JOCTYNEH /18 MOHUMaHWA BCeil ayauTopun. JonycTUMO NoMb30BaTbCs CneLmansHOM
TepMUHONOrMeid, paHee MCNOMb30BaHHOW BO BPeMs Nekuuid. Mepes aBTOPOM CTOWT 3agaya - U3NOXUTb AOKNag Tak, 4To6bl BCe MOrnu
6bl 63 TpyAa ero NoHATb 0fHOBPEMEHHO. HeobXx04MMO 3aMHTepecoBaTh CiyLuaTeneil BbI6paHHON TeMoli 1 BbIGpaTb paHee
Hen3BECTHbIE UM ManoU3BECTHbIE PaKTbl, YTOObI NPUAATL [OKNaY HOBU3HY. M03TOMY UCKYCCTBO CAenatb JOKNaj UHTePeCHbIM
npuaaeT emy elle 60/bLUYIO LLIeHHOCTb M 3HAYUTENbHO YCUIMBAET LWaHChl HA XOPOLLWIA MPUeM.

HarnsgHocTu TekcTa CNoco6CTBYeT yMeroe MCMONb30BaHMe NANKCTPaLid, NPUMepoB, rpagmyecknx MaTepuanos.

O6wuii 06beM foKNafa - He bonee 2-X CTpaHWL, KOMNbIOTEPHOTO TekcTa (fo 100 cTpok nnv 8 Thicsiu 3HAKOB (C Mpobenamu)), pasmep
WwpudTa -12.

3) PASPABOTKA MPE3EHTALIU K AOKNALY

[ns HarnsgHocTu 1 6onee NOMHOFO BOCMPUATMA ayLUTOPKE MaTepmana peKOMeHAyeTCs NOArOTOBUTL Npe3eHTauuio foKnaja.
Mpe3seHTaLMs OLEHUBAETCA MO CNELYIOLUM KPUTEPUAM:

1 CopepxaHue

* COOTBETCTBME CNaN0B TEKCTY AOKNAAa;

* ONTUMaNbHOCTb TeKCTa (OTCYTCTBME NMLLIHErO TEKCTa, NPeACcTaBNeHNe Ha cnaigax nakoHWYHbIX QOPMYIMPOBOK, OTPaXKaoLWnX
CTPYKTYpPY [O0K/aza, OCHOBHbIE BbIBOAbI PaboThl);

* KOPPEKTHOCTb TEKCTa Npe3eHTaummn (Mcnob3oBaHne Hay4Ho TEPMUHONOIMK, OTCYTCTBME OPQOrpatinyeckmx U NYHKTYaLMOHHbIX
oLN60oK).

2. TexHU4eckaa o6paboTka npeseHTaLuu

* 06LMIA AN3aiiH (NOTMYHOCTbL, 3CTETUYHOCTL OOPMIEHNS NPe3eHTaLnm, He-MPOTMBOPEUNBOCTL AU3aliHa U COAepXKaHNs
npeseHTauun);

* IErKO YNTaeMblii TEKCT, coueTaHue (hoHa C rpamyecKUMun 3nemMmeHTamu.

3. M'padhnyeckoe npefcTaBneHne marepumana
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¢ Ha/IMume PUCYHKOB, thoTorpaduid, gnarpamm, Tabnuu;

* NPWB/EKaTe/IbHOCTb rPanuyecknx 06bEeKTOB, UX COOTBETCTBUE COAEPXKAHWIO;

4. Mpoueaypa npeseHTaLnn

* aKTUBHOCTb YYaCTHUKOB MPOEKTa;

* NPOAB/IEHHbIE KOMMYHWUKaTUBHbIE HaBbIKW;

* [OCTYMHOE MpejcTaB/ieHNe npeseHTaLuuy (ee CBA3b C PEYbIO BLICTYNAtOLLErO).

5. KonnuecTBo cnaiigos: 10-15

Takum 06pa3om, MakCcuManbHoe KOM4YeCcTBO 6an/oB 3a Npe3eHTaumnto ABseTCA CyMMOiA 6an10B N0 KaXAOMY KPUTEPUIO 1 PaBHAETCS
5 6annam.

Mpu pa3paboTke npeseHTaLMM HEOOXOAMMO YUUTLIBATL CrefytoLine Tpe6oBaHNs K ee 0OpMIEHNIO:

A. Heobxogumo cobntofatb efuHbli CTUAb 0DOPMAEHUS CRalifioB.

B. CtapaTtbCsl MCNO/b30BaTh «X0M0AHbIE» TOHA (CUHWIA, 3eMeHbIi), He OTB/EKAOLLMEe BHUMaHUA OT OCHOBHOMO COAepXXaHus cnaifios.
C. Mpwv ncnonb30BaHMM LBETOB He 3/10yNoTPedATb X KONMYeCTBOM. Kak Npasuio, fOCTaTOMHO NPUMEHATL TpK LBeTa (04WH ANA
(hOHa, OfMH [N 3aroN0BKOB, OAWH ANs TekcTa). [Mpn 3TOM, (hOH 1 TEKCT NPe3eHTaL MmN JOMKHbI 6bITb KOHTPACTHbIX LIBETOB.

D. Mpwu No4roToBKe NpeseHTauum ana yuyebHbIX Leneid 4onyCcKaeTcs NCMOo/b30BaHWe aHUMALMOHHbIX 3 (eKTOB B yMEPEHHOM
KonnyecTBe. AHUMAUWS He JOMKHA 0TBAEKaTb BHYMaHMA OT OCHOBHOTO COfiepXXaHns Ha cnaiige.

E. NHopmauwus, cofepxallascs B cnaingax, 40/mKHa ObiTb KPaTKOM M NaKOHWYHOM, C MMHUMANbHbIM KONMYeCTBOM MPeLoroB,
Hapeuuin n npunaratenbHbiX. OC060 cnedyeT 06paTUTb BHUMaHKE Ha 3aros0BKu, KOTOPbIE AO/MKHbI NepefaBaTb CYyTb MOCTaBEHHOIO
BOMpoOCa W NpuBMeKaTb BHUMaHWe ayauTopum.

F. PekomeHAyeTCA ropusoHTaibHOE PacronoXeHe NH(OPMaLMM OTHOCUTENBbHO CTPaHWLbI cnaiga. Mpu aTom, BaxKHas MHGopmaLns
[OMKHa pacnonaratbCa B LEHTPe 3KpaHa, a noj KapTuHKamy Heo6XoanMo AenaTb NoAnucK.

G. [N NONHOLLEHHOro BOCNPUATUA U IErKOro YCBOEHWS MaTepuana npe3eHTaumm peKoMeHAYyeTca NpuaepXXuBaTbCs CneaytoLmx
napameTpoB LPUATOB:

/17 3ar0/I0OBKOB pasmep Lpudta He meHee 32;

* 019 MHGOPMaL MK pasMep LpUMTa He MeHee 24;

* NCNO/b30BaHNSA OAHOTUMHOIO LWPM(Ta B 04HOW Npe3eHTaumu;

* UCMO/Ib30BaHMNA XXMUPHBIX LWPUHTOB, KYPCUBOB UAN NOAYEPKMBAHUA 1A BblgeNeHns UHhopmaLmu;

* CO6/I0EHNS Mep B UCMNOMb30BAHUY NPOMUCHBLIX OYKB;

* HymMepauwus cnagos (pasmep wpudTa 418 HOMepa cnainga He MeHee 28).

H. JonyckaeTcs ucnonb3oBaHne pamok, rpaHul, 3aanBOK; pasHbiX LBETOB LPU(TOB, CTPENOK U T. 4. ANS Bbl4eNeHns 0c060 BaXKHOW
MH(OopMaLUK.

I. B&XXHO MOMHUTb, YTO MH(OPMaLMA ANA NPe3eHTaLN He AO/MKHA MOHO-CTbIO KOMUPOBATb TEKCT foKnaga. Kak npasuio, 06bem
MH(OPMALMN AOMKEH OTPaXKaTb K/HOYEBbIE MO3ULMN MYHKTOB MO KaXA0MY BOMPOCY.

J. Ocobo cnegyet 06paTUTbL BHUMaHWE Ha NOABGOP MNNKOCTPATUBHOIO MaTepuana. MocKobKy 60/bLUMHCTBO pacCMaTpUBaeMbIX
BOMPOCOB OTPaXKatoT TYPUCTCKYIO CMELUUKY, PEKOMEHAYETCA UCNOMb30BaTh POTOrpatium, KapTbl, KAPTUHKN, NOAKPENIAIOLWNX
TEKCT 1 CMOCOGCTBYIOLLMX MOTHOLEHHOMY YCBOEHUIO MaTepuana.

4) NOArOTOBKA K 3AHATUIO, MPOBOAMMOMY B #OPME ANCKYCCUI

MpoBeAeHMe 3aHATHS B (hOPME AUCKYCCUM, AUCMYTA, KPYI/IOro CToMa NpefAnonaraeT KOMNeKTUBHOE 06CYXKAeHUEe KaKoi-nn6o
npo6/ieMbl C Lie/Ibio YCTaHOBEHMS NyTeli ee JOCTOBEPHOTO peLleHUs. 3aHATe NPOBOANTCSA B hOPME AMANONMUECKOro 06LLEeHMs
y4acTHUKOB. OHO NpeAnonaraeT BbICOKYH YMCTBEHHYHO aKTUBHOCTb Y4aCTHUKOB, MPUBMBAET YMEHWe BECTW MONEMUKY, 06CYXKAaTb
mMaTepuvar, 3aluLLaTh B3risabl M yGexaeH s, TAKOHWYHO W SICHO M3naraTb CBOU MbIC/N.

[Juckyccus - (nat. discussio — paccMoTpeHUe, UcCnefoBaHNe) — CMOp, HanpaB/IeHHbIN Ha JOCTVKEHVE UCTUHBI U UCTOMb3YHOLL Ui
TO/IbKO KOPPEKTHbIE MPUEMbI YBeXAeHNs. [INCKYCCUsi — 0fjHa 13 BaXKHEMLINX (hopM KOMMYHMKALMW, METOZ peLleHns npobaem
OnMcaHus PealbHOCTH 1 CBOe06PasHbIii Cnoco6 nosHaHMs. JUcKyccus NO3BOJISIET /lyUlle 06bACHUTL TO, YTO He SB/ISIETCS B MOJHOW
Mepe SICHbIM 1 He HaLLO elle y6eanTeNbHOro 060CHOBaHUS.

B Xx0fie TaKOro 3aHsTWs, KaK NpaBu/Io0, BbICKa3bIBAIOTCS a/lbTEPHATUBHbIE MOAXOAbI, HOBbIE B3r/sbI, LIEHHbIE NPEANOXeHNS. Takoe
3aHATUE 060CTPSET 1 Yry6seT HayuHbIil MHTEPEC, 0TTauMBaET MbIC/Ib, BO36YXAAeT aMoLUmMK. imMes 4eno ¢ KpYnHbIMU U BaXKHbIMU
BOMpocaMu, 06yyatoLLniics OKasbIBAaeTCs B CUTyaLMK, KOrga HEO6XOAMMO aKTUBHO MPOSBUTL YMCTBEHHOE YCUANE, BbICKA3aTb CBOE
MHEeHWe, UHOTAa fjaxe ONpedenuT CO6CTBEHHYO HPABCTBEHHYHO NO3WLMIO. Bce 370, B KOHEUHOM CUeTe, MO3BOASET YYaCTHUKAM
TaKoM (hopMbl 3aHATUSA PacTU B HAyYHOM OTHOLUEHWUM U NOYYaTb UAEHHYIO 3aKasnkKy.

Cofiep)xaHem BOMPOCOB, BLIHOCUMbIX Ha 06CYXEHME, MOTYT 6bITb AUCKYCCU-OHHbIE MPOGEMbI. Mpu 3TOM [OKNaAUUKY NOpYYaeTCs
U3MI0XUTb OfIHY U3 CYyLLEe-CTBYHLLMX TOUEK 3PEHUS, @ COAOKNAAUUKY - ApyTyH. OUYeHb BaXKHO OPraHu130BaTh AWUCKYCCUIO TaK, YToGbI
o6GyyatoLLecs CMOr/M NpescTaBUTL cebe Kak CUsbHbIe, Tak W cabble MecTa CopsLLMX CTOPOH.

5) HAMNCAHWE PE®EPATA MO BbIBPAHHOW TEME

TpeboBaHus, NpeLbsBAAeMble K pedpepaTam, NpeacTaBneHbl B MeTOAMYECKOM nocobumn: OT pedepaTta A0 BbIMYCKHOM
KBannh1KaLMOHHOI paboThbl : METOA. MOCO6Me MO BbINOMHEHUIO MUCbMeHHbIX paboT / J1.B. KoBbiHeBa, /1.M. KypbaHosa, H.I".
L eknHa. - Xabaposck : M3a-8o0 ABIYMC, 2018. - 63 c.,

TemaTukmn pediepaTos:

1 Hoseble ycnyru B XXI Beke.
2. Ycnyru v ypoBeHb 06CNYXMBaHWA B COBETCKMIA NepPUOA.
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3. BnusHue reorpauuecknx hakTopoB Ha CTaHOBIEHUE YCAYT.

4. BnnsHne gemorpatuyeckmx (hakTopoB Ha CTaHOB/IEHWE YCAYT.

5. BAusHue noceneH4Yecknx akTopoB Ha CTaHOB/IEHWE YCAYT.

6. CepBMC Kak NOTPe6HOCTb COBPEMEHHOIO YeNloBeKa.

7. 3apox[eHune ycnyru (KOHKPETHO KaKkoid) v ee pa3suTtue B Poccuu.

8. CepBuCHaA [eATeNIbHOCTb M e PO/b B HALMOHA/IbHOW 3KOHOMMKE.

9. Bugbl cepemca Ha COBPEMEHHOM NPeanpuaTUm.

10. KauecTBO ycnyr u 06Cny>K1MBaHUA Ha COBPEMEHHOM CEPBMCHOM MpPeAnpUATUn.

11. YnpaBneHne Ka4yecTBOM yCNyr 1 06CNYXMNBaHWNSA Ha COBPEMEHHOM CEPBUCHOM NPeANpUATUN.

12. Oco6eHHOCTM KyNbTypbl 06CMYXXNBaHWS B Clhepe YCnyr.

13. Cnyx6a cepBuca v ee (yHKLUN.

14. Ycnyru v ux ponb B hOPMUPOBaHUM pasyMHbIX MOTPeOHOCTel YenoBeka.

15. KoHTaKTHas 30Ha 1 KOMMYHWKaTMBHOE MPOCTPAaHCTBO B CEPBUCHON [eATENbHOCTU.

16. MecTo cepBuca B CMCTEME MapKETUHIOBOM AeATENbHOCTU NPeanpuaTma.

17. OcobeHHOCTM pa3BUTUS Cepbl YCAYT B YCNOBUAX PErMOHaNbHOMO ([anbHeBOCTOUHOIO) PbIHKA.
18. STUKeT U ero posb B PasBUTUU CEPBUCHON eATeNbHOCTY.

19. HguBMAayanbHOe 06CNyXMBaHNE KaK CaMoCTOATebHbIV BUA NPO-(ecCMOHaNbHOW AeATENbHOCTY.
20. OTMKO-MCUX0NOrNYeckme 0CO6EHHOCTH B3aMMOOTHOLLIEHNIA CeLmanncTa no CepBucy v KneHTa.

6) MOArOTOBKA K 3K3AMEHY

Mpy NOAroTOBKe K 3K3aMeHY HEOGXOAMMO OPUEHTUPOBATLCS Ha KOHCMEKTbI NEKLMIA, PEKOMEHAYEMYIO NUTEpaTypy, 06pa3oBaTe/ibHble
WNHTepHeT- pecypcbl. CTYAeHTY PEKOMEHZYeTCS TakxKe B Hauase yuyebHOro Kypca no3HaKOMUTLCS CO CreaytoLlelt
y4ebHO-MEeTOANYECKON AOKYMEHTALMEN:
O NporpaMMoit AUCUMNINHI;

I nepeyHem 3HaHW N YMEHWIA, KOTOPbIMU CTYAEHT LO/MKEH BNajeTh;
O TeMaTUYECKMMU NiaHaMU NPaKTUUYECKUX 3aHATUIA;

lyye6HUKaMM, NOCOGUSAMI MO AUCLUMINHE, a TAKXKE 3NeKTPOHHBLIMU pecypcamu;

nepeyHeM BOMPOCOB K 3K3aMeHy.

MopAroToBKa K 3K3aMeHYy OCYLLECTBASETCS NO Bonpocam, npuBeaeHHbIM B OM.
Mocne 3Toro y CTyAeHTa fO/MKHO cHhOPMMPOBATLCS YETKOE NpeacTaB/ieHne 06 06beMe 1 XapaKTepe 3HaHWUIA U YMeHWIA, KOTOPbIMM
Haflo 6yaeT OBNaAeThb B NPOLECCE OCBOEHUS AUCLMMNMHBLI. CUCTEMATMUYECKOE BbINOMHEHME yuebHOM paboTbl Ha MPaKTUUYECKUX
3aHATUAX NO3BONUT YCMELHO OCBOUTbL AUCLMNAMHY U CO3aTb XOpoLUyto 6asy ANs caaun aK3ameHa.

MpoBegeHe yuebHOro npoLecca MOXeT 6bITb OPraH130BaHo ¢ ucnonb3oBaHnem ANOC yHuBepcuTeTa U B LNGPOBOIA cpede (rpynmbl
B COLIMANbHbIX CETAX, AMEKTPOHHAA NOYTa, BUAEOCBA3b U Ap. NNaThopMbl). YUebHble 3aHATUA ¢ npuMeHeHnem JOT npoxogaT B
COOTBETCTBWU C YTBEPXKEHHbIM pacnucaHvem. TeKyLiWil KOHTPOb N MPOMEXYTOUHas aTTecTaums 06yyalowmnxcs NpoBoANTCS C
npumeHexHvem AOT.

YyebHO-MeToAUUECKME MaTepUabl A CAMOCTOSTe/IbHO paboThbl 06YYaOLLMXCA U3 YMCNA IO C UHBAIMAHOCTLIO

YyebHo-MeTOAMYECKME MaTepUabl AN CaMOCTOATENbHOM PaBoThl 06YUaKOLLMXCS U3 YMcna NIofel ¢ MHBAIMAHOCTLIO
npefocTaBnATCS B JopMax, afanTMpPoBaHHbIX K OFPaHUYEHUAM WX 30POBbS U BOCTIPUATMS MHHOPMALIMN.

[Lns nuy, ¢ HapyLLIeHWAIMU 3peHUS: B MEYaTHON (hopme YBENMUYEHHBIM LPUGTOM, B (hOPME 31eKTPOHHOTO [OKYMEHTa, B (hopme
aypgvodaiina.

[Lns nuy, ¢ HapyLLIeHWAMM cnyxa: B Ne4aTHOI (hopMe, B (hOpMe 3EKTPOHHOTO [OKYMEHTA.

[ns nuy, ¢ HapyLLIeHWSIMU ONOPHO-ABUIaTeNIbHOTO annaparta: B neyaTHoii hopme, B hOpMe 3NEKTPOHHOTO [OKYMEHTA.
[JaHHbI nepeveHb MOXET 6bITb KOHKPETU3NPOBAH B 3aBUCUMOCTY OT KOHTUHIEHTa 06y4aroLLmXcs.



